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Project Details 
Property Type: Two-bedroom residential property  
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Before Photos 
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Carrying out the works 
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Project Overview 
 
Damage had occurred to the ceiling, flooring and shelving of the lounge which 
had been caused by a leak, originating from the attic of a neighbouring 
property. A variety of restoration techniques were used to reinstate this property 
back to its original pre-loss condition. The real wood flooring had been replaced 
like-for-like, along with plasterboard and a skim coat applied to the ceiling and 
walls. This was all applied to perfectly match the smooth finish on the original 
plaster, before subsequent redecoration. The shelving was made to a bespoke 
size and decorated to match the existing finish. Protection to the affected room 
and dust screens to adjoining rooms, were in place throughout the job, to 
ensure there was minimal disruption to the policyholder. 
 

 
 

 
 
 
 
 
Works Undertaken 
 

• Removal and reinstatement of hardwood flooring, and adjacent scotia 
beading 

• Plastering to match the existing smoothness of the ceiling and walls 
• Bespoke shelving made to match original  
• Re-decoration to match existing surfaces, including walls, ceiling, 

shelving, skirting and architraves 
 
 
 
 
 
 
 
 
           

Project Specifications 
 

• Contract Period: 6 days 
• Project Value: £5k  
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